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 All Times Central Time (CT) 

8:00 AM – 9:00 AM CT | KEYNOTE: AI Innovations at HCA Healthcare | Mangesh Patil, Chief AI Officer 

 

Productivity Enterprise Security 
Data, AI & 

Automation 
Product & Digital 

Tools 
Innovation & 
Emerging AI 

AI Enablement 
Application & Cloud 

Security 
Tech, Security, & 

Engineering 
Development & 

DevOps 
Data Literacy 

 
9:15 AM - 10:30 AM CT 

 
Time Saver Hack: 
Collection Loop 

 
 

Laton Key 
Leadership Institute 

 
9:15 AM - 10:30 AM CT 

 
Wizardry 101: WIZ Cloud 

Security Platform and Best 
Practices 

 
Chris Smith 
WIZ Trainer 

 
 

 
9:15 AM - 10:30 AM CT 

 
GitHub Copilot:  

Effective Prompting 
 
 

Andrew Conniff 
Microsoft Trainer 

  
 

 
9:15 AM - 10:30 AM CT 

 
From Idea to Impact: 

Product Requirements & 
Care Impact Briefs 

 
Shikha Singh and  
Danielle Diluzio 

HCA SMEs 
 

 
9:15 AM - 10:30 AM CT 

 
St. Jude:  

Innovation on Medication 
Analytics  

 
Ben Moore 

Manager Pharmaceutical 
Data Analytics 

St. Jude Hospital 
 
 

 
9:00 AM - 10:15 AM CT 

 
AI-Powered Onboarding 

and User Enablement 
Solutions 

 
Charlene Banks 

ROI Training Instructor 
 

 
9:00 AM - 10:15 AM CT 

 
Web Security Foundations 

 
 
 

Steve Lockwood 
ROI Training Instructor  

 

 
9:15 AM - 10:30 AM CT 

 
Apache Flink for Real-Time 

Data Processing 
 
 

Grant Moyle 
ROI Training Instructor 

 

 
9:00 AM - 10:15 AM CT 

 
Third Party Applications: 
Intake and Deliverables 

 
 

Holly Fryburger 
HCA SME 

 

 
9:00 AM - 10:15 AM CT 

 
Get Control of Power 

Automate and Power BI 
 
 

Mike Song 
Get Control! 

 

 
11:00 AM - 12:15 PM CT 

 
Copilot 101: Tips and Tricks 

 
 

Mike Song 
Get Control! 

 
11:00 AM - 12:15 PM CT 

 
Modern Threats: 

Understanding CWE and 
Real-World Attack 

Scenarios 
 

Allen Sanders 
Pluralsight Trainer 

 

 
11:00 AM - 12:15 PM CT 

 
Data Platform Architecture, 

BigQuery, and Advanced 
Analytics 

 
Paul Garvey and  

Eder de Abreu Alves 
Google Trainers 

 
11:00 AM - 12:15 PM CT 

 
AGILE Foundations 

 
 
 

Brea Cox, Lynda Ratliff, and 
Jon Doud 

HCA SMEs 

 
11:00 AM - 12:15 PM CT 

 
GitHub Copilot:  

Effective Prompting 
 
 

Andrew Conniff 
Microsoft Trainer 

 

 
10:45 AM - 12:00 PM CT 

 
Introduction to Generative 
AI for Software Engineering 

 
 

Charlene Banks 
ROI Training Instructor 

 

 
10:45 AM - 12:00 PM CT 

 
Web and Mobile 

Application Security 
 
 

Steve Lockwood 
ROI Training Instructor  

 

 
11:00 AM - 12:15 PM CT 

 
Live Streaming Platforms 

and Low-Latency 
Architecture 

 
Grant Moyle 

ROI Training Instructor  
 

 
10:45 AM - 12:00 PM CT 

 
Introduction to Developer 

Productivity and 
Standardization 

 
Patrick Haggerty 

ROI Training Instructor 
 

 

 
1:15 PM - 2:30 PM CT 

 
PowerPoint- Tips & Tricks 

 
 
 

Mike Song 
Get Control! 

 
1:00 PM - 2:15 PM CT 

 
Web Security Foundations 

 
 
 

Paul Leroy 
ROI Training Instructor  

 

 
1:15 PM - 2:30 PM CT 

 
Introduction to AI with 

Ansible Automation 
Platform Lab 

 
Brian Grimmett 
Red Hat Trainer 

 

 
1:15 PM - 2:30 PM CT 

 
ADO Board Essentials 

 
 
 

Brea Cox, Lynda Ratliff, and 
Jon Doud 

HCA SMEs 

 
1:15 PM - 2:30 PM CT 

 
ChatGPT: Optimized 

Prompting 
 

 
Open AI Trainer  

 
1:00 PM - 2:15 PM CT 

 
AI Enablement –  

No Code/Low Code 
 
 

Jedidiah Vivio and 
Khyati Ved 
HCA SME 

 

 
1:00 PM - 2:15 PM CT 

 
Security in Google Cloud 

 
 
 

Steve Lockwood 
ROI Training Instructor 

 

 
1:15 PM - 2:30 PM CT 

 
Practical Security and 

Cryptography 
 
 

Grant Moyle 
ROI Training Instructor 

 

 
1:00 PM - 2:15 PM CT 

 
Introduction to Developer 

Productivity and 
Standardization 

 
Patrick Haggerty 

ROI Training Instructor 
 

 
1:00 PM - 2:15 PM CT 

 
Data Literacy: Making 

Better Decisions 
 
 

Charlene Banks 
ROI Training Instructor  

 

 
3:00 PM - 4:15 PM CT 

 
How to Excel: The Best of 
the 3-part Excel Training 
Series from Get Control! 

 
Mike Song 

Get Control! 

 
2:45 PM – 4:00 PM CT 

 
Cybersecurity - Executive 

Briefing 
 
 

Allen Sanders 
Pluralsight Trainer 

 
2:45 PM - 4:00 PM CT 

 
Introduction to Generative 
AI for Software Engineering 

 
 

Paul Leroy 
ROI Training Instructor 

 

 
3:00 PM - 4:15 PM CT 

 
Prompt.Create.Wow.  

Firefly Across Your Creative 
Workflow 

 
Dina Gundersen 

Creative Cloud Expert 
Firefly & Express 

 
3:00 PM - 4:15 PM CT 

 
Responsible AI Governance 

 
 
 

Michelle Grajales 
HCA SME 

 
3:00 PM - 4:15 CT  

 
Reusable Technology: 

Unlocking New  
Value with AI 

 
Nishant Usapkar 

HCA SME  

 
2:45 PM - 4:00 PM CT 

 
Professional Cloud 
Security Engineer 

Certification Overview 
 

Steve Lockwood 
ROI Training Instructor  

 

 
3:00 PM - 4:15 CT  

 
Webex Tips and Tricks 

 
 
 

Grant Moyle 
ROI Training Instructor 

 

 
2:45 PM - 4:00 PM CT 

 
DevSecOps  

Program Update 
 

 
Patrick Haggerty 

ROI Training Instructor  
 

 
2:45 PM - 4:00 PM CT 

 
Data Literacy: Making 

Better Decisions 
 
 

Charlene Banks 
ROI Training Instructor  
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